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CS INTERMEDIATE LEVEL 
 

PUBLIC SECTOR GOVERNANCE, POLICY AND ADMINISTRATION 
 
THURSDAY: 7 December 2023. Afternoon Paper.   Time Allowed: 3 hours. 
 
Answer ALL questions. Marks allocated to each question are shown at the end of the question. Do NOT write 
anything on this paper. 

 
QUESTION ONE 
(a) Summarise FOUR responsibilities of the senate budget committee in public finance matters in your country.                     

  (4 marks) 
 
(b) Public participation is a process that allows citizens to have a say in the decisions that affect their lives and to hold 

their government accountable. 
 

Evaluate FIVE challenges citizens face during this process. (5 marks) 
 

(c) Explain FIVE benefits of value-based leadership.  (5 marks) 
 

(d) Highlight SIX challenges developing countries face in implementing public sector reforms.          (6 marks) 
                   (Total: 20 marks) 
 
QUESTION TWO 
(a) By having a strong framework for enforcement of ethics and integrity, governments can create a public sector that is 

more ethical, efficient and accountable to the public. 
 

Outline FIVE components that would constitute the framework. (5 marks) 
 

(b) Explain FIVE ways external audits contribute to resource stewardship. (5 marks) 
 
(c) Discuss FIVE ways in which government agencies and private firms interact.  (10 marks) 

 (Total: 20 marks) 
 

QUESTION THREE 
(a) Describe FOUR criteria used in the evaluation of public policies.  (4 marks) 

(b) Explain SIX benefits of research in policy analysis.  (6 marks) 

(c) Examine FIVE assumptions of classical models of development that have influenced public policy in free market 
economies.                                                                                       (10 marks) 

     (Total: 20 marks) 
 

QUESTION FOUR 
(a) Assess FOUR demerits of Public Private Partnership.             (4 marks) 

(b) Public administration is the process of managing government operations and implementing policies and programmes 
to serve the public interest.  

Analyse FOUR concepts and principles that underpin public administration.                (4 marks) 
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(c) Statutory provisions for conflict resolution refer to laws and regulations established by governments to provide a 
framework for addressing and resolving disputes and conflicts between individuals, organisations or entities. 
 
Evaluate FIVE statutory provisions for conflict resolution.    (5 marks) 
 

(d) Highlight SEVEN measures that can be used by government to improve public administration effectiveness.  
    (7 marks) 

 (Total: 20 marks) 
 

QUESTION FIVE 
(a) Explain FIVE roles of professional codes and standards in promoting public sector governance.      (5 marks) 

 
(b) Effective plans and policies are essential for guiding organisations, governments and individuals towards achieving 

their goals and objectives. 
 

Highlight FIVE characteristics of effective plans and policies.   (5 marks)                                                                                                             
 

(c) Theoretical perspectives of public policy offer insights into how governments formulate and implement policies to 
address various societal issues and challenges.  

 
Examine FIVE theoretical perspectives that offer frameworks for analysing and predicting policy outcomes.                                                                  
  (10 marks) 

            (Total: 20 marks) 
 ……………………………………………………………………  
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CS INTERMEDIATE LEVEL 
 

PUBLIC SECTOR GOVERNANCE, POLICY AND ADMINISTRATION 
 
THURSDAY: 24 August 2023. Afternoon Paper.   Time Allowed: 3 hours. 
 
Answer ALL questions. Marks allocated to each question are shown at the end of the question. Do NOT write 
anything on this paper. 

 
QUESTION ONE 
(a) With regards to handling conflicts between County Governments and the National Government: 

(i) Identify TWO legal instruments which provide on how to resolve conflicts.      (2 marks) 

(ii) Explain TWO ways of handling conflicts.                                                           (2 marks) 
                                                                                               

(b) Getting the most from stakeholder engagement is crucial for effective policy development and implementation. 

Summarise FIVE strategies that could help optimise stakeholder engagement.  (5 marks) 

(c) Analyse FIVE ways in which private corporations could forge corporate relationships with the National 
Government.  (5 marks) 

(d) Explain THREE distinctions between public administration and politics.  (6 marks) 
 (Total: 20 marks) 

 
QUESTION TWO 
(a) The Public Procurement and Asset Disposal Act provides procedures for efficient public procurement.  

 
Outline FIVE areas covered under this Act. (5 marks) 

(b) Identify FIVE actors involved in the formulation of public policies. (5 marks) 

(c) Policy analysis models are frameworks used to assess and evaluate public policies.  

With reference to the above statement, explain FIVE of these models. (10 marks) 
                           (Total: 20 marks) 

                                                                                      
QUESTION THREE 
(a) Explain TWO functions of the office of the controller of budget in your country.  (2 marks)  

(b) Identify FOUR challenges facing parastatals in your country. (4 marks) 

(c) Assess SIX weaknesses in budget making process in your country. (6 marks) 

(d) Highlight EIGHT powers of the County Public Service Board with regards to values, principles and good 
governance.                               (8 marks) 

                                            (Total: 20 marks) 
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QUESTION FOUR 
(a) Analyse FIVE components of the legal framework that govern the operations of state corporations.  (5 marks)  

(b) Certified Secretaries play an important role in the management of government organisations.  

In relation to the above statement, highlight SEVEN of these roles. (7 marks) 

(c) Proposed by Sherry Arnstein in 1969, the Ladder of Citizen Participation is one of the most widely referenced 
and influential models in the field of democratic public participation.  

 
 Identify EIGHT principles of the rationale for public participation. (8 marks) 

  (Total: 20 marks) 
 

QUESTION FIVE 
(a) Explain FOUR characteristics associated with value-based leadership. (4 marks) 

(b) Identify SIX components of a county integrated development plan as stipulated by the County Governments Act of 
2012.  (6 marks)  

(c) Features of administrative systems can vary depending on the context and purpose.  

Required: 
Discuss FIVE features of these systems. (10 marks) 

                                               -                                                                 (Total: 20 marks) 
 ……………………………………………………………………  
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CS INTERMEDIATE LEVEL 
 

PUBLIC SECTOR GOVERNANCE, POLICY AND ADMINISTRATION 
 
THURSDAY: 8 December 2022. Afternoon Paper.   Time Allowed: 3 hours. 
 
Answer ALL questions. Marks allocated to each question are shown at the end of the question. Do NOT write 
anything on this paper. 
 
QUESTION ONE 
(a) Inspection and Acceptance Committee established by the Public Procurement and Asset Disposal Act, 2015 is 

mandated to perform certain functions.  
 

Summarise FIVE of these functions.                                                                  (5 marks)  

(b) As a senior public administrator in your country, explain to junior officers in your department, FIVE similarities 
between public administration and private administration as stipulated by Henri Fayol.  (5 marks)  

 
(c) Analyse the criteria used by the County Public Service Board (CPSB) in establishing a public office at the 

Counties. (10 marks)  
 (Total: 20 marks) 
 

QUESTION TWO 
(a) Examine FOUR grounds for judicial review in your Country.  (4 marks)  

 
(b) Explain THREE features of a good dispute resolution mechanism that may be used in public institutions.                        

        (6 marks)  
 

(c) Public enterprises are distinct from private entities due to their unique characteristics.  

 

Assess FIVE of these characteristics.                                                                                (10 marks)  
  (Total: 20 marks) 
 

QUESTION THREE 
(a) The governor of Mzalendo County is guided by certain criteria to ensure residents participate fully during 

development of the County policies.  
 

With reference to the above statement, state FIVE criteria. (5 marks)  
 

(b) Examine FIVE roles of public administration in the modern world.  (5 marks) 
 

(c) Juma Boka, the County Commissioner of Heko County has helped develop a policy to curb cattle rustling in the 
county.  
 

Explain FIVE factors that should be considered in the implementation of this policy.   (10 marks) 
 (Total: 20 marks) 
 

QUESTION FOUR 
(a) Examine FIVE guiding principles of leadership and integrity as stipulated in the Constitution of your Country. 

 (5 marks)  
(b) The rational planning model is a model of the planning process that involves a number of rational actions.  

 

Identify these actions. (5 marks)  
 

(c) Maji Pevu, a State Corporation, embraces benchmarking as the tool for measuring the areas of improvement 
during policy making.  
 

 Explain FIVE challenges associated with this tool. (10 marks)  
 (Total: 20 marks) 
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QUESTION FIVE 
(a) Explain SIX responsibilities of the Parliamentary Budgetary Office in your Country.                          (6 marks) 

                                                                         
(b) In stakeholder analysis, you can map out your stakeholders and classify them on a Power/Interest Grid. 
 

Identify FOUR types of stakeholders in this grid. (4 marks) 
 

(c) Explain FIVE legal provisions that govern the appointment of a member to a County Public Service Board.  
 (10 marks) 

 (Total: 20 marks) 
 ……………………………………………………………………  
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CS INTERMEDIATE LEVEL 
 

PUBLIC SECTOR GOVERNANCE, POLICY AND ADMINISTRATION 
 
TUESDAY: 2 August 2022. Afternoon paper.   Time Allowed: 3 hours. 
 
Answer ALL questions. Marks allocated to each question are shown at the end of the question. Do NOT write 
anything on this paper. 
 
QUESTION ONE 
(a) Summarise six reasons why a country may establish a comprehensive national development planning model.                                                   

   (6 marks)  

(b)  Explain four benefits of civic education in your country.                              (4 marks)  

(c) Cite six challenges facing parliament in its role of budget formulation, implementation and oversight.      (6 marks) 

(d) In the context of administrative theory, distinguish between authority and power. (4 marks) 
 (Total: 20 marks) 
 

QUESTION TWO 
(a) With regard to The National Treasury and Planning, evaluate seven functions of the Government Investments and 

Public Enterprises department or a similar body in your country. (7 marks)  

(b) Outline four national values and principles of governance in your country. (4 marks)  

(c) In the context of public policy making, suggest the criteria that may be used to identify public problems in your 
country.                     (4 marks)  

(d) Examine five key objectives that could have led to the introduction of performance contracting in the public 
service.                                               (5 marks)  
 (Total: 20 marks) 

 

QUESTION THREE 
(a) Assess five roles of County Assembly or a similar body in your country. (5 marks)  
 

(b) In administration of organisations, power is exercised through various ways.  

Examine five various sources of power in organisations.                       (5 marks)  

(c) Examine six key principles of Public Finance as applied in the Public Sector. (6 marks) 

(d) Describe four roles of the executive committee in an urban area or in city planning.      (4 marks) 
 (Total: 20 marks) 

QUESTION FOUR 
(a) The Kenya government through a policy paper on public enterprise reform and privatisation developed a 

programme to privatise public enterprises in 1992. The programme led to the privatisation of some non-strategic 
enterprises. 
 
In reference to the above statement, explain how the privatisation programme is established in your country.    
 (4 marks) 

(b) Describe the procedure for disposal of assets under the Public Procurement and Assets Disposal Act.       (6 marks)  

(c) Discuss five roles of the secretary to County Public Service Board or a similar body in your country.       (5 marks)  

(d) Identify five advantages of participatory budgeting process in the public sector.   (5 marks)  
 (Total: 20 marks) 
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QUESTION FIVE 
(a) Discuss five steps involved in public policy formulation.                (5 marks)  

(b) Assess five models of public private partnerships commonly applied in your own country.                        (5 marks)  

(c) Analyse five roles of stakeholders in public policy making process.  (5 marks)  

(d) Highlight six tools of public policy analysis.    (5 marks)  
 (Total: 20 marks) 

 ……………………………………………………………………  
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