
                        CP11 Page 1 
                        Out of 2 

 
 

CERTIFIED CREDIT PROFESSIONALS (CCP) 
 

 FOUNDATION LEVEL 
 

CREDIT MANAGEMENT 
 
MONDAY: 1 December 2025. Morning Paper.   Time Allowed: 3 hours. 
 
This paper consists of seven (7) questions. Answer any FIVE questions.  ALL questions carry equal marks.   
 
QUESTION ONE                             
(a) (i)  Distinguish between “inbound call centre” and “outbound call centre”.                             (4 marks) 

 
 (ii)  State FOUR benefits of debt collection call centres.                                (4 marks)  
 
(b) Summarise SIX uses of bank guarantees.                                                                                  (6 marks) 
 
(c) Explain THREE features of a hire purchase agreement.                                                                    (6 marks)                                                                                                                                

                                                                                                                                (Total: 20 marks) 
 

QUESTION TWO 
(a) Outline SIX benefits of effective credit management in the financial sector.                                           (6 marks)  
 
(b) Describe THREE roles of debt collection agencies.                                                                            (6 marks) 
 
(c) Explain FOUR circumstances under which a customer may authorise a third party to obtain a credit report directly 

from a credit reference bureau (CRB).                                                                            (8 marks) 
                                                                                                                                (Total: 20 marks) 
 

QUESTION THREE 
(a) Explain SIX types of documentation used in trade credit. (6 marks)   
                                                           
(b) Enumerate SIX roles of information technology in credit risk assessment.                         (6 marks) 
 
(c) Evaluate FOUR functions of the credit department in the loan approval process.                (8 marks) 

                                                                                                                                (Total: 20 marks) 
 

QUESTION FOUR 
(a) With reference to export credit, identify FOUR clauses that should be included in the conditions of sale. (4 marks)  
                                                                                 
(b) Describe FOUR types of documents used in credit evaluation.                                           (8 marks) 
 
(c) Examine FOUR challenges facing fintech lending in your country.         (8 marks) 

                                                                                                                                (Total: 20 marks) 
 

QUESTION FIVE 
(a) List FOUR factors considered when negotiating a payment plan with a customer.             (4 marks)  
                                  
(b) Explain FOUR differences between “traditional credit scoring” and “alternative credit scoring” models.     (8 marks) 
 
(c) Examine FOUR limitations of using credit cards.  (8 marks)                   

                                                                                                                                (Total: 20 marks) 
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QUESTION SIX 
(a) Highlight FOUR guidelines as regards to management of credit risk exposure under IFRS 9 - Financial Instruments.                            

     (4 marks)   
                         

(b) Evaluate FOUR limitations of using the CAMPARI framework of credit risk assessment.     (8 marks) 
 

(c) Discuss FOUR types of online payment methods.                                          (8 marks) 
                                                                                                                                (Total: 20 marks) 
 
QUESTION SEVEN 
(a) Summarise SIX factors that influence debt collection outcomes.  (6 marks) 

 
(b) Propose SIX contributions of savings and credit cooperative societies (SACCOs) to the economy of your county.                                 

  (6 marks) 
 

(c) With reference to consumer credit, analyse FOUR challenges of open-end credit.    (8 marks) 
                                                                                                        (Total: 20 marks) 

…………………………..……………………………………..……………… 
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CCP FOUNDATION LEVEL 
 

CREDIT MANAGEMENT 
 
MONDAY: 18 August 2025. Morning Paper.   Time Allowed: 3 hours. 
 
This paper consists of seven (7) questions. Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write 
anything on this paper. 
 
QUESTION ONE  
(a) (i) Explain the term “selected buyers credit insurance cover” as used in the credit insurance.           (2 marks) 

 
(ii) Explain FOUR insurable risks under credit risk insurance.  (4 marks) 

 
(b)  Examine THREE security features for protecting the confidentiality of customers’ information.    (6 marks) 

 
(c) Describe FOUR types of corporate credit.                                                   (8 marks) 

                                                                                                                                                (Total: 20 marks) 
 

QUESTION TWO 
(a) Outline FOUR uses of a debtor’s statement of account as a debt collection tool.                                           (4 marks) 

                                                                                                      
(b) Discuss FOUR non-financial factors that influence a borrower’s credit profile.                                  (8 marks) 
  

(c) Explain FOUR parties to an export letter of credit.  (8 marks) 
                                                                                                                               (Total: 20 marks) 
 

QUESTION THREE 
(a) Summarise FOUR disadvantages of invoice discounting. (4 marks) 

 
(b) Describe FOUR benefits of decentralised credit operations.                                                               (8 marks) 
 
(c) Assess FOUR elements of the credit management process. (8 marks)                                                                                                                               
                                                                                                                                                       (Total: 20 marks) 
 
QUESTION FOUR 
(a) Highlight SIX types of payment terms related to delivery.   (6 marks) 

 
(b) State SIX types of information contained in a customer master file.                 (6 marks) 
 
(c) Examine FOUR essential elements of a personal guarantee.                                                               (8 marks) 
                                                                                                                                                       (Total: 20 marks) 
 
QUESTION FIVE 
(a) Describe SIX stages of credit administration.   (6 marks) 

 
(b) Identify SIX qualitative factors affecting credit rating of corporate customers.                                            (6 marks) 
 
(c) Bank references are positive credit check actions and it is important to understand their meanings.  
 

With reference to the above statement, discuss FOUR types of bank reference responses.                         (8 marks)  
 (Total: 20 marks) 
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QUESTION SIX 
(a) Outline SIX duties of a credit manager in an organisation.    (6 marks)  

                                                                                           
(b) Explain THREE payment methods used in export credit.                                                                    (6 marks) 
 
(c) Analyse FOUR excuses given by customers for late payment.                                                 (8 marks) 

                        (Total: 20 marks) 
 

QUESTION SEVEN 
(a) Highlight SIX elements of a loan amortisation table.                                                                          (6 marks) 

 
(b) Summarise SIX characteristics of online lending platforms.                                                               (6 marks) 
 
(c) Propose FOUR key areas that Credit Reference Bureaus (CRBs) could improve on in order to enhance access to 

credit.   (8 marks)   
 (Total: 20 marks) 

…………………………..……………………………………..……………… 
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CCP FOUNDATION LEVEL 
 

CREDIT MANAGEMENT 
 
TUESDAY: 22 April 2025. Morning Paper.   Time Allowed: 3 hours. 
 
This paper consists of seven (7) questions. Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write 
anything on this paper. 
 
QUESTION ONE  
(a) Outline FOUR advantages of using short messages service (SMS) in debt collection.       (4 marks)   

 
(b) Distinguish between “credit score” and “credit rating” as used in credit management.                      (4 marks) 

      
(c) Explain THREE limitations of a revolving credit line.                                                              (6 marks) 

 
(d) Discuss THREE challenges of credit information sharing.     (6 marks)                                                                                                                                           

   (Total: 20 marks) 
 

QUESTION TWO 
(a) Highlight SIX strategies that could be used by trade credit providers to enforce compliance with payment terms.                        

  (6 marks) 
                           

(b) Describe SIX components of a documentary letter of credit.       (6 marks)  
                                                                 
(c) Discuss FOUR effects of outstanding debts on a firm’s cash flows.                                     (8 marks)              
                                                                                                                                              (Total: 20 marks)  
 
QUESTION THREE  
(a) Explain SIX benefits of undertaking credit appraisal of a customer.  (6 marks)  

                                                                                     
(b) Identify SIX early warning signs of a customer experiencing financial difficulties.             (6 marks) 
 
(c) Examine FOUR types of debt collection letters.                                                                        (8 marks)                                                             
                                                                                                                                             (Total: 20 marks) 
 
QUESTION FOUR 
(a) State SIX functions of a credit department in an organisation.                                                                     (6 marks) 

                                                                                                                             
(b) Summarise SIX roles of an automated sales ledger in a credit department.                                                  (6 marks) 
                                                                     
(c) Explain FOUR parties involved in credit card transactions.                                                         (8 marks) 
                                                                                                                                             (Total: 20 marks) 
 
QUESTION FIVE 
(a) Explain THREE types of payments terms used in export credit.                                               (6 marks) 

 
(b) Describe THREE benefits of using credit insurance brokers.                                                       (6 marks) 
 
(c) Discuss FOUR quantitative tools used in credit analysis to evaluate a borrower’s creditworthiness.       (8 marks) 
                                                                                                                                             (Total: 20 marks) 
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QUESTION SIX 
(a) Outline SIX benefits of a well-maintained customer master file by a credit department.                                 (6 marks) 

  
(b) Discuss THREE benefits of a centralised credit department.                                                     (6 marks) 
 
(c) Assess FOUR types of countertrade transactions used in export credit.                               (8 marks) 
                                                                                                                                             (Total: 20 marks)  
 
QUESTION SEVEN 
(a) Enumerate SIX payments methods commonly used in trade credit.                                              (6 marks) 

 
(b) Summarise SIX benefits of factoring in the context of credit management.                                                    (6 marks) 
 
(c) Describe FOUR types of bank guarantees.                                                                                  (8 marks) 
                                                                                                                                             (Total: 20 marks) 

…………………………..……………………………………..……………… 
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CCP FOUNDATION LEVEL 
 

CREDIT MANAGEMENT 
 
MONDAY: 2 December 2024.  Morning Paper. Time Allowed: 3 hours. 
 
This paper has seven (7) questions. Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write 
anything on this paper. 
 
QUESTION ONE  
(a) Distinguish between the following types of factoring services: 

 
(i) “Recourse” and” nonrecourse” factoring.                                                                                     (4 marks) 

 
(ii) “Domestic” and “export” factoring.                                                                                              (4 marks) 

 
(b) Explain THREE types of credit.             (6 marks) 

 
(c) Discuss THREE features of trade credit.                                                                          (6 marks) 
                                                                                                                                             (Total: 20 marks) 
 
QUESTION TWO 
(a) Outline SIX factors to consider in choosing a credit department structure.                               (6 marks)      

                                  
(b) Explain SIX debt collection techniques that can be used to maximise recovery rates.          (6 marks) 

 
(c) Summarise FOUR benefits of credit rating.                                                                                   (8 marks)                                                                                                                                           

   (Total: 20 marks)  
 

QUESTION THREE  
(a) Identify FIVE types of a borrower’s credit information that should be shared among credit providers.     (5 marks) 

 
(b) State SEVEN elements of the acronym CAMPARI as used in credit evaluation.   (7 marks) 

                                                                                    
(c) Analyse FOUR limitations of International Communication Terms (INCOTERMS) as used in international trade.                  

   (8 marks)                                                             
                                                                                                                                             (Total: 20 marks) 
 
QUESTION FOUR 
(a) Enumerate SIX causes of conflicts between the credit department and the sales department in an organisation.                 

   (6 marks) 
 

(b) Explain THREE features of a revolving credit facility.                                                             (6 marks) 
                                                                     

(c) Describe FOUR types of information contained in a sales ledger.                                             (8 marks) 
                                                                                                                                             (Total: 20 marks) 
 
QUESTION FIVE 
(a) Outline SIX characteristics of credit.                                                                                           (6 marks)   

                                                                            
(b) Examine THREE ways in which credit insurance is used to improve a company’s cash flow.                (6 marks) 

 
(c) Explain FOUR merits of instalment credit.                                                                               (8 marks) 
                                                                                                                                             (Total: 20 marks) 
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QUESTION SIX 
(a) Highlight FOUR advantages of using online lending platforms to borrowers.                          (4 marks) 

                                                                                                                            
(b) Discuss FOUR limitations of statement of financial position analysis in credit appraisals.                          (8 marks) 

 
(c) Summarise FOUR challenges of collecting export-related debt.                                                           (8 marks) 
                                                                                                                                             (Total: 20 marks) 
  
QUESTION SEVEN 
(a) Enumerate FOUR elements of an effective invoice.          (4 marks) 

 
(b) Describe FOUR types of fees applicable in credit card transactions.                                         (8 marks) 

 
(c) Discuss FOUR factors that affect loan repayment.                                             (8 marks) 
                                                                                                                                             (Total: 20 marks) 

…………………………………………………………………………………… 
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CCP FOUNDATION LEVEL 

 

CREDIT MANAGEMENT 

 

MONDAY: 19 August 2024.  Morning Paper. Time Allowed: 3 hours. 
 

This paper has seven (7) questions. Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write 

anything on this paper. 

 

QUESTION ONE 

(a) Describe the following methods of payments: 
 
(i) Bank standing order.                                                                                                                        (2 marks)  

  
 (ii) Direct debit.                                                                                                                                     (2 marks) 
 
(b) Summarise THREE benefits of trade credit insurance.                                                                 (6 marks) 

 
(c) Explain 5Ps of evaluating credit applications.                                                                             (10 marks)                                                                                                 
                                                                                                                                                              (Total: 20 marks) 

  

QUESTION TWO 

(a) State SIX contents of a consumer loan agreement.               (6 marks) 
 

(b) Explain THREE types of risks in export trade financing.                                                                          (6 marks) 
 
(c) Analyse FOUR essential qualities of a good billing system.              (8 marks)                                                                          
                                                                                                                                                       (Total: 20 marks) 

 

QUESTION THREE 

(a) Highlight FOUR factors that are considered when writing off a debt.              (4 marks)  
                                                                                  

(b) Discuss FOUR principles of credit information sharing (CIS).                                      (8 marks) 
 

(c) Examine FOUR skills that are required for an effective debt collection officer.                          (8 marks)                                       
         (Total: 20 marks)  

 

QUESTION FOUR 

(a) Enumerate SIX advantages of a sales ledger.                                                                                             (6 marks)  
 

(b) Describe THREE effects of offering credit to a company’s liquidity.                                              (6 marks)   
 
(c)    Explain FOUR ways in which Artificial Intelligence (AI) is used as an aid in credit analysis.                    (8 marks)                                                                             
                                                                                                                                                       (Total: 20 marks) 
 

QUESTION FIVE 

(a) Outline FOUR principal sources of consumer credit.                                                                                 (4 marks)  
  

(b) Explain FOUR limitations of credit rating.                                                           (8 marks) 
 
(c) Discuss FOUR types of collaterals that credit providers may require from borrowers.                                (8 marks) 
                                                                                                                                                              (Total: 20 marks)  
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QUESTION SIX 

(a) Highlight SIX limitations of trade credit to suppliers.                                                                                (6 marks)   
 

(b) Examine THREE financial ratios used in statement of financial position analysis to assess credit risk.   (6 marks) 
 
(c) Explain FOUR differences between “invoice factoring” and “invoice discounting”.                               (8 marks)                                                                                                                                            
         (Total: 20 marks) 
 

QUESTION SEVEN 

(a) Outline SIX types of credit department queries recorded in a query register.                                            (6 marks)   
 

(b) State SIX factors that influence payment terms in trade credit. (6 marks) 
 
(c) Giving FOUR reasons, justify the use of e-mails in debt collection.                                                             (8 marks)                                                                                             
                                                                                                                                                      (Total: 20 marks) 
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CCP FOUNDATION LEVEL 

CREDIT MANAGEMENT 

MONDAY: 22 April 2024.  Morning Paper. Time Allowed: 3 hours. 

This paper has seven (7) questions. Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write 
anything on this paper. 

QUESTION ONE 
(a) Explain THREE factors that could help determine the eligibility of a borrower in credit appraisal. (6 marks)             

(b) Summarise THREE roles of customer statements in credit control. (6 marks) 

(c) Describe FOUR reasons why businesses extend credit facilities to their customers.        (8 marks) 
 (Total: 20 marks)  

QUESTION TWO 
(a) Distinguish between “lender credit” and “vendor credit”. (4 marks) 

(b) Explain FOUR merits of using a risk category system in credit management. (8 marks) 

(c) Lenders classify loans using various bases.  Discuss FOUR of these classifications.      (8 marks) 
(Total: 20 marks) 

QUESTION THREE 
(a) State FIVE credit department’s tasks aided by information management systems. (5 marks) 

(b) Outline FIVE tools used by skip tracers to locate run away debtors. (7 marks) 

(c) Examine FOUR obligations of digital credit providers in credit information sharing. (8 marks)             
 (Total: 20 marks) 

QUESTION FOUR 
(a) Identify FOUR services offered by debt collection call centers. (4 marks) 

(b) Outline FIVE approaches adopted by micro lenders to improve credit self-service platforms. (5 marks) 

(c) List FIVE characteristics of export credit insurance. (5 marks) 

(d) Identify SIX roles of a credit officer.     (6 marks) 
(Total: 20 marks) 

QUESTION FIVE 
(a) Suggest SIX performance metrics that could be used to measure performance in credit departments. (6 marks) 

(b) Describe THREE types of debt collection tools.  (6 marks) 

(c) Explain FOUR types of data used in credit scoring. (8 marks)             
(Total: 20 marks) 
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QUESTION SIX 
(a) Identify FIVE features of an effective collection letter.                                                                             (5 marks) 
 
(b) Highlight FIVE characteristics of a bank overdraft.                                                                                      (5 marks) 

 
(c) Describe FIVE stages of a credit cycle.                  (5 marks) 

 
(d) State FIVE reasons why financial institutions extend credit. (5 marks) 

                                                                                                                                     (Total: 20 marks)     
                                                 

QUESTION SEVEN 
(a) Propose SIX applications of 80/20 rule in debt collection. (6 marks) 

 
(b) Examine THREE types of risks in credit function outsourcing.                                                                (6 marks) 

 
(c) With reference to export credit, discuss FOUR roles played by international communication terms 

(INCORTERMS) in export credit.                                                                                                                  (8 marks)     
     (Total: 20 marks) 
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CCP FOUNDATION LEVEL 

CREDIT MANAGEMENT 

MONDAY: 4 December 2023.  Morning Paper.      Time Allowed: 3 hours. 

This paper has seven (7) questions. Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write 
anything on this paper. 

QUESTION ONE 
(a) Explain the following types of non-amortising loans:

(i) Interest only loan.     (2 marks) 

(ii) Deferred-interest loan. (2 marks) 

(iii) Balloon-payment loan. (2 marks) 

(b) Explain SIX benefits of undertaking credit risk assessment to an organisation.  (6 marks)  

(c) Describe FOUR roles of credit management in the economic development of a country. (8 marks) 
 (Total: 20 marks) 

QUESTION TWO 
(a) Describe the following terms as used in consumer credit:

(i) Closed-end credit. (2 marks) 

(ii) Open-end credit. (2 marks) 

(b) Explain FOUR factors that a credit analyst should consider when calculating a customer’s credit score.  (8 marks)

(c) Examine FOUR types of trade finance. (8 marks)             
(Total: 20 marks)  

QUESTION THREE 
(a) State FOUR ways in which a sales ledger could aid in debt collection. (4 marks) 

(b) In relation to management of accounts receivable, examine FOUR services rendered by a factor.  (8 marks) 

(c) Explain FOUR documents used in export trade.  (8 marks) 
(Total: 20 marks)  

QUESTION FOUR 
(a) Explain TWO costs of extending credit to customers. (4 marks) 

(b) Credit rating has been pivotal as an aid to credit risk assessment.

With reference to the above statement, assess FOUR limitations of credit rating. (8 marks) 

(c) Propose FOUR ways of enhancing the relationship between credit department and sales department.
(8 marks)             

(Total: 20 marks) 
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QUESTION FIVE 
(a) Enumerate THREE actions a lender may take against a customer who shows signs of default.             (6 marks) 

 
(b) Credit assessment does not necessarily stop once a customer is granted credit by a lender/creditor but mid-way the 

credit tenure, a re-assessment may be necessary.   
 

In reference to this statement, summarise SIX customer behaviors that may necessitate their credit re-assessment.  
   (6 marks) 
 

(c) Examine FOUR functions of credit rating agencies.                                                                                    (8 marks) 
                                                                                                                                               (Total: 20 marks) 
 

QUESTION SIX 
(a) State SIX uses of bill of lading to the seller.                                                                             (6 marks) 

 
(b) Outline SIX factors that a credit manager should consider when calculating premium for trade insurance cover.                                                                                                                                                  

  (6 marks) 
 

(c) Explain FOUR positive benefits of credit information sharing (CIS) to the economy.                         (8 marks)                                                                                                                                              
                                                                                                                                (Total: 20 marks) 
 

QUESTION SEVEN 
(a) Highlight FOUR factors a credit manager should consider when selecting a credit management system software.                                                                                                                                              

  (4 marks) 
 

(b) Enumerate EIGHT objectives of a credit department. (8 marks)     
 

(c) Assess FOUR sections of a customer credit report.                                                                                (8 marks) 
                                                                                              (Total: 20 marks) 

…..…………………………………………..…………………………………………. 
 
 



 CP11 Page 1 
 Out of 2 

 
 

CCP FOUNDATION LEVEL 
 

CREDIT MANAGEMENT  
 
MONDAY: 21 August 2023.  Morning Paper.         Time Allowed: 3 hours. 
 
Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write anything on this paper. 
                    
QUESTION ONE 
(a) Outline FOUR quantitative factors used in credit risk assessment. (4 marks)  
   
(b) Explain FOUR services outsourced by a credit department. (8 marks)  
 
(c) Describe FOUR benefits of an effective billing system. (8 marks)                                 
   (Total: 20 marks) 
 
QUESTION TWO 
(a) Highlight SIX steps of credit card operating cycle. (6 marks) 
 
(b) Discuss THREE disadvantages of Fintech lending. (6 marks) 

 
(c) Explain the following international communication terms (incoterms): 

   
(i) FOB (2 marks) 

  
(ii) CIF (2 marks) 

  
(iii) DPV (2 marks) 

  
(iv) DDP (2 marks) 

 (Total: 20 marks) 
 
QUESTION THREE 
(a) Explain the meaning of the following terms: 
 

(i) Solvency Risk. (2 marks) 
 

(ii) Liquidity Risk. (2 marks) 
 
(iii) Volume Risk. (2 marks) 
 

(b) State SIX guidelines for preparing a collection letter.   (6 marks) 
 
(c) Discuss FOUR characteristics of an effective credit manager. (8 marks)   
                                                            (Total: 20 marks) 
 
QUESTION FOUR 
(a) Describe THREE rights of a consumer under credit information sharing (CIS). (6 marks) 
  
(b) Enumerate SIX discrepancies that could render a letter of credit (LC) as discrepant. (6 marks)  
                                                            
(c) Examine FOUR activities in credit management process.  (8 marks) 
                                                         (Total: 20 marks) 
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QUESTION FIVE 
(a) State SIX features of Microfinance Institutions (MFIs). (6 marks) 
 
(b) Describe THREE ways of handling bad debts in an organisation. (6 marks) 
 
(c) Examine FOUR differences between Fintech lending and traditional lending.  (8 marks) 
                                                                                                                                                                   (Total: 20 marks) 
 
QUESTION SIX 
(a) Enumerate SIX roles of a sales ledger manager that could affect credit management.  (6 marks) 
 
(b) Describe THREE characteristics of factoring.  (6 marks) 
 
(c) Explain FOUR benefits of hire purchase system.  (8 marks) 
                                                    (Total: 20 marks) 
 
QUESTION SEVEN 
(a) Describe the following terms as used in credit insurance: 
 

(i) Whole turnover cover.  (2 marks) 
 
(ii) Catastrophic cover. (2 marks) 
 

(b) Discuss FOUR credit facilities available in business-to-business(B2B) lending.  (8 marks) 
 
(c) Explain FOUR limitations of credit scoring system. (8 marks) 
                                                     (Total: 20 marks)  

…..………………………………………………………………. 
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CCP FOUNDATION LEVEL 
 

CREDIT MANAGEMENT  
 
MONDAY: 24 April 2023.  Morning Paper.         Time Allowed: 3 hours. 
 
Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write anything on this paper. 
                    
QUESTION ONE 
(a) Describe the following financial technology (fintech) terms: 

(i) Digital banking.                                                                                                                          (2 marks)  

(ii) Crowdfunding.                                                                                                                         (2 marks) 

(iii) Fintech balance sheet lending.                                                              (2 marks) 
 

(b) Explain THREE benefits of undertaking credit risk rating.                        (6 marks) 
 
(c) Summarise FOUR factors a credit manager should consider when negotiating payment terms with customers.                                                                                                                 
   (8 marks) 

                                                                                                           (Total: 20 marks) 
 

QUESTION TWO 
(a) List FOUR reasons that might necessitate the issuance of a debit note by a seller.                                  (4 marks)  

(b) Describe FOUR stakeholders of credit reference bureaus.                                                                         (8 marks) 

(c) Identify FOUR methods adopted by digital lenders that could assist in improving the lending process.       
   (8 marks)                                                                                                                                                                           

                                                                                                                                                             (Total: 20 marks)  

QUESTION THREE 
(a) Highlight FOUR factors that a credit manager should consider when designing payment terms for an importer.                                        
   (4 marks) 

(b) Explain FOUR advantages of centralised lending.                          (8 marks) 

(c) Examine FOUR methods of debt collection.    (8 marks)                                                                                                  
                                                                                                                             (Total: 20 marks)  
 
QUESTION FOUR 
(a) Distinguish between “Financial guarantee” and “Performance guarantee”.                     (4 marks)   

(b) Describe FOUR methods for reviewing the quality of account receivables.                                                (8 marks)  

(c) Explain TWO advantages of using a letter of credit (LC) to each of the following: 

(i) The buyer.  (4 marks) 

(ii) The seller.                  (4 marks) 
   (Total: 20 marks)  
 
QUESTION FIVE 
(a) State THREE conditions that should be met before credit is granted.                                        (3 marks)                                                            

(b) Outline FIVE features a credit manager should consider when selecting a credit information system.    (5 marks) 

(c) Explain the elements of PARSER as a model of credit assessment.                                 (12 marks)                                                                                                                                                                 
                                                                                                                                    (Total: 20 marks) 
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QUESTION SIX 
(a) Enumerate FOUR disadvantages of setting credit limits.                  (4 marks) 

(b) Explain SIX causes of loan arrears.  (6 marks) 

(c) Summarise FIVE reports used to measure performance of a credit department.  (10 marks) 
          (Total: 20 marks) 
 
QUESTION SEVEN 
(a) Highlight SIX contents of a trade credit insurance contract.                (6 marks) 
 
(b) Differentiate the following types of credit terms: 

(i) “Net 7” and “Net 7 prox”.               (4 marks) 

(ii) “Net monthly” and “stage payments”.        (4 marks)     

(c) Identify SIX benefits of using credit cards.                    (6 marks)                                                                                
                                                                                                            (Total: 20 marks) 

…..………………………………………………………………. 
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CCP FOUNDATION LEVEL 

 

CREDIT MANAGEMENT  
 

MONDAY: 5 December 2022.  Morning Paper.           Time Allowed: 3 hours. 
 

Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write anything on this paper. 

                    

QUESTION ONE 

(a) (i)  Describe the term “trade credit”.                                                                                          (2 marks) 

 

 (ii)  Outline FOUR features of trade credit.                                                                                          (4 marks) 

 

(b) (i)  Explain the meaning of instalment loan.                                                                                          (2 marks) 

 

 (ii)  Summarise THREE benefits of instalment loans to a consumer.                                                    (6 marks) 

 

(c) Explain THREE types of factoring. (6 marks) 

                                                                                                                                                          (Total: 20 marks) 

 

QUESTION TWO 

(a) Enumerate SIX tools used by skip tracers to locate runaway debtors.                                                              (6 marks) 

 

(b) List SIX roles of a credit manager in a company.      (6 marks) 

     

(c) Explain FOUR factors that could influence the cost of borrowing. (8 marks) 

                                                                                                                                                            (Total: 20 marks) 

 
QUESTION THREE 

(a) State FOUR benefits of credit information sharing (CIS) to borrowers. (4 marks) 

                                                    

(b) Assess FOUR sources of commercial risk information for businesses entering export markets.                     (8 marks) 

 

(c) Summarise FOUR types of information that should be incorporated in a collection letter.                             (8 marks)                                             

                                                                                                                                                                        (Total: 20 marks) 

 
QUESTION FOUR 

(a) Outline SIX purposes of a credit application form.                                                           (6 marks) 

 

(b) State SIX ingredients of a computerised sales ledger system.                                                             (6 marks) 

 

(c) Explain FOUR roles of credit department in protecting investment in accounts receivable.                          (8 marks) 

                                                                                                                                                                        (Total: 20 marks) 

 
QUESTION FIVE 

(a) (i) Describe the term “digital lending”. (2 marks)  

 

 (ii) With reference to the digital lending regulatory framework, identify THREE prohibited debt collection 

practices.  (6 marks) 
 

(b) State SIX issues that should be discussed in a credit and sales teams’ review meeting. (6 marks) 

 

(c) Identify THREE ways management can use accounts receivable aging report. (6 marks) 

   (Total: 20 marks) 
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QUESTION SIX 

(a) Highlight SIX collection practices that organisations could adopt.      (6 marks) 

                                                

(b) List SIX benefits of trade credit insurance.                        (6 marks) 

 

(c) Analyse FOUR types of information included in a debtor statement of account. (8 marks) 

   (Total: 20 marks) 

 

QUESTION SEVEN 

(a) State FOUR characteristics of an overdraft.      (4 marks) 

                                                

(b) Outline SIX types of non-financial information used in consumer credit assessment.                        (6 marks) 

 

(c) Interpret the 5Cs of credit as used in risk assessment. (10 marks) 

   (Total: 20 marks) 

 

………………………………………………………………. 
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CCP FOUNDATION LEVEL 
 

CREDIT MANAGEMENT  
 
MONDAY: 1 August 2022.  Morning paper.           Time Allowed: 3 hours. 
 
Answer any FIVE questions.  ALL questions carry equal marks.  Do NOT write anything on this paper. 
                    
QUESTION ONE 
(a) Explain the term “credit score”.                                                                                          (2 marks) 
 
(b) List five factors that a credit manager should consider when calculating a credit score. (5 marks) 
                                                                                                
(c) Summarise six roles played by credit departments in achieving corporate objectives. (6 marks)       

 
(d) (i)  Distinguish between irrevocable letter of credit and revocable letter of credit. (4 marks) 
                                                          
 (ii)   Enumerate three sources of cybercrime. (3 marks) 
                                                                                                                                                           (Total: 20 marks) 
 
QUESTION TWO 
(a) With reference to Credit Reference Bureau (CRB) Act, outline four activities carried out by 

(CRB).                                                                                 (4 marks) 
 

(b) Describe four factors that have led to low uptake of credit cards in your country.                                         (8 marks)   
     
(c) Highlight four features of recourse factoring. (4 marks) 
 
(d) Summarise four types risks covered under credit insurance. (4 marks) 
                                                                                                                                                             (Total: 20 marks) 
 
QUESTION THREE 
(a) Outline six poor debt collection practices in a firm. (6 marks) 
                                                    
(b) State six causes of conflict between a credit and sales department in an organisation.                                    (6 marks) 
 
(c) Explain four services provided by an information communication technology (ICT) department to a credit 

department.                                                       (8 marks)                                             
                                                                                                                                                                        (Total: 20 marks) 
 
QUESTION FOUR 
(a) Summarise five reasons why a seller would issue a credit note.                                                           (5 marks) 

 
(b) Describe four contents of a credit policy manual.                                                             (8 marks) 

 
(c) Suggest three limitations of E-payment methods in trade credit.                                                          (3 marks) 

 
(d) Suggest four roles of a credit officer.                                                             (4 marks) 
                                                                                                                                                                        (Total: 20 marks) 
 
QUESTION FIVE 
(a) Discuss three objectives of credit management in an organisation. (6 marks)  
         
(b) Explain the CCC PARTS model of credit risk assessment.                                                                               (8 marks) 

 

(c) List six details contained in a borrower’s credit history. (6 marks) 
   (Total: 20 marks) 
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QUESTION SIX 
(a) Distinguish between the following terms: 

 
(i) “Savings and Credit Co-operative Societies (SACCOs)” and “commercial banks”.                      (4 marks) 

 
(ii) “Open item statement” and “brought forward statement”.  (4 marks)  

                                                  
(b) Outline four benefits of measuring collection performance in a credit department.                        (4 marks) 

 
(c) Analyse the steps that a firm should follow in setting up effective credit limits. (8 marks) 
   (Total: 20 marks) 
 
QUESTION SEVEN 
(a) Explaining the following types of guarantees: 
 
        (i)  Bid bond.                                                                                                                                              (2 marks) 
 
       (ii)  Performance bond.                                                                                                                              (2 marks) 
 
        (iii)  Advance payment guarantee. (2 marks) 
 
 (b)  Discuss four sources of information for credit risk assessment.                                                                        (8 marks) 
 
 (c)  Identify six shortcomings of making payment by cheque.                                                                                (6 marks)  
   (Total: 20 marks) 
 

………………………………………………………………. 
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